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Staff Introductions 
• Robin Kaufman

Tourism Director

• Barb Krueger
Office & Membership Specialist

• Bonnie Hertel
Executive Director 

• Linden Peacy
Event & Marketing Coordinator

We would like to thank Laura Nechkash for 
providing great service to our members during 
her time with the Chamber team.  



Be a member. Be engaged. Be noticed.



Our mission:
The Watertown Tourism Commission works to increase 
overnight stays and stimulate the local economy by 
promoting the city as an attractive destination to business 
and leisure visitors. 



Watertown Tourism



What a year!
New Website!
visitwatertownwi.com

New Photos!
Boldland Creative

New Video!
H&I Collective

New Logo!



• 9.3k Facebook followers 

@watertowntourism       

• Over 10.7 MILLION 

reached on Watertown 

Tourism Facebook page

Marketing
@watertowntourism



Marketing @visitwatertownwi

• 1,102 followers

• 105 posts on 

Instagram with 

106% increase in 

reach 



We Promoted over events!



Shop Small 

We’ll promote downtown 

businesses during 

bridge construction..

Influence

Create reels and videos 

for Instagram to gain a 

new audience.

Increase in Room Tax

The city’s current 5% room

tax will increase to 8%,

starting April 1!

Watertown Riverfest 

The city’s largest festival

will take place August 8-

11, 2024.

2024
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Board & Committees

Board & Committees

• Board of Directors

• Ambassadors

• Leadership Watertown
Committee



MISSION STATEMENT 
To connect members with one another and provide resources 

that foster growth and sustainability
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VISION  STATEMENT
To be a key partner to our members and community so 

everyone has the opportunity to succeed.
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The Chamber 
Delivered in 2023



353 MEMBERS STRONG
46 NEW MEMBERS 

IN 2023 

TOPIC 01

3.

TOPIC 02

2
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COMMUNITY INVESTMENT GRANT

TOPIC 01
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Distributed $4,500 to seven Chamber member businesses



BE A MEMBER. BE ENGAGED. BE NOTICED 
Over 8,000 people attended 39 events

TOPIC 01
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Networking Events  - Educational Events –Community Engagement 



ANNUAL CELEBRATION 

TOPIC 01
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Networking - Celebration



GOSLING CAREER FAIR 

TOPIC 01
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Partnership



WHISKEY & WINE WALK 

TOPIC 01
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Partnership –Community Engagement 



LATINO CAREER FAIR 

TOPIC 01

21

Collaboration - Partnership



TOPIC 01
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Collaboration - Partnership –Community Engagement 



GOLF OUTING 

TOPIC 01
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Partnership



NEW TEACHER BREAKFAST 

TOPIC 01
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Partnership –Community Connection



LEADERSHIP WATERTOWN 

TOPIC 01
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Partnership  - Education - Connections 



WINE WALK 

TOPIC 01
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Partnership –Community Engagement



CAREER EXPLORATION DAY 

TOPIC 01
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Education - Collaboration - Community



Marketing 
Highlights 

2023



CAREER EXPLORATION DAY 

TOPIC 01
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Partnership

Website

• Calendar of Events
• Member Promotions
• Career Opportunities 



SHOP LOCAL CAMPAIGNS

TOPIC 01
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Business Support 



WEEKLY MEMBER SPOTLIGHTS 

TOPIC 01
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Member Promotions



CHAMBER CHATS 

TOPIC 01
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Partnership



What to look 
forward to in 

2024



What to look 
forward to in 

2024

• CREATION OF NEW EVENTS  & GOSLING 
CAREER FAIR –
MARCH 15

• WHISKEY & WINE WALK (IN PARTNERSHIP WITH 
MSP) –
APRIL 29

• LATINO CAREER FAIR – MAY 11
• 30TH ANNUAL GOLF OUTING –

JULY 27
• 21ST ANNUAL NEW TEACHER BREAKFAST –

AUGUST 16
• 7TH ANNUAL WINE WALK – SEPTEMBER 7

• NEW WEBSITE 

• NEW LOCATION FOR WAKE-UP WATERTOWN

• ANNUAL DINNER – FEBRUARY 29

• MULTILINGUAL RESOURCE EVENT – MARCH 12 

• GOSLING CAREER FAIR – MARCH 20

• WHISKEY & WINE WALK 
(HOSTED WITH MSP) – APRIL 27

• LATINO CAREER FAIR – MAY 21

• 31ST ANNUAL GOLF OUTING – JULY 25

• 22ND ANNUAL NEW TEACHER BREAKFAST –
AUGUST 20

• 8TH ANNUAL WINE WALK – SEPTEMBER 5

• 26TH ANNUAL LEADERSHIP CLASS (FALL 2024)



What to look 
forward to in 

2024

• CREATION OF NEW EVENTS  & GOSLING 
CAREER FAIR –
MARCH 15

• WHISKEY & WINE WALK (IN PARTNERSHIP 
WITH MSP) –
APRIL 29

• LATINO CAREER FAIR – MAY 11
• 30TH ANNUAL GOLF OUTING –

JULY 27
• 21ST ANNUAL NEW TEACHER BREAKFAST –

AUGUST 16
• 7TH ANNUAL WINE WALK – SEPTEMBER 7

• CAREER EXPLORATION DAY AT RMS –
OCTOBER 23

• DIGITAL MARKETING SERIES WOMEN 
IN BUSINESS NETWORKING

• INCREASE ONLINE PRESENCE: 

o You Tube Channel

o Social Media (Facebook, 
Instagram, LinkedIn)

o Updated Website

• WEEKLY MEMBER SPOTLIGHTS

• CHAMBER CHAT VIDEOS 

• BIWEEKLY NEWSLETTERS 

• NEW RESIDENT WELCOME BAGS



Upcoming 
Programing 

& Events 















THANK YOU SPONSORS! 
Presenting Sponsor

Platinum Sponsors



Party Favor Sponsor Gold Sponsors

THANK YOU SPONSORS! 
Silver Sponsors

Bronze Sponsors Dessert Sponsors







Be a Member. Be Engaged. Be Noticed.Be a member. Be engaged. Be noticed.

Customer Service Award
Nominees should be a person who provides exemplary customer service by going above and beyond when performing their 

job functions.

• All bankers / Tellers – Bank of Lake Mills
• Melissa Urrea – Bank of Lake Mills 
• Taylor Borgwardt – Black Rose Esthetics
• All the Volunteers – Blue Butterfly
• Ashley Wenninger - Manager, Blue Butterfly
• Kimberly Grinwald - Blush Hair Beautique
• Anthony LeMaster – Brown’s Shoes
• Chandler House Bakery (Charity and April)
• Sue Laudenslager - Draeger’s 
• Brian & Laurie Rehm – Drehm Insurance

• Heather Bradley – EZ Promotion
• Karen Lanser – Heroes for Heroes
• Jody Purtell – Lead the Way Social
• Bill Oswald – Oswald Konz
• Caitlinn Vohen – The Chic Boutique
• Amber Smith – The Chic Boutique 
• Holly Christian – Thrivent Financial 
• Dr. Golden – Weight in Gold
• Courtney Saniter - Wilders



Be a Member. Be Engaged. Be Noticed.Be a member. Be engaged. Be noticed.

Epic Awards

Entrepreneurial, Progressive, Innovative, and Collaborative. 
This award recognizes a business that contributes to the well-being of 
the community, demonstrates growth, is innovative, and collaborates 

with other businesses and organizations.



Be a Member. Be Engaged. Be Noticed.Be a member. Be engaged. Be noticed.

Epic Award Nominees
Non-Profit 

• Blue Butterfly Thrift Store
• Cornerstone of Grace
• Greater Watertown Community Health Foundation
• Heroes for Heroes
• Watertown Humane Society
• Watertown Riverfest 
• Watertown Area YMCA 



Be a Member. Be Engaged. Be Noticed.Be a member. Be engaged. Be noticed.

Epic Award Nominees
Small Business

• Black Rose Esthetics
• Brown’s Shoe Fit Co. 
• Chandler House Bakery
• Hometown Pharmacy
• Lead the Way Social 
• Pine Hill Farm
• PJ Pizza
• Ready to Dance
• The Chic Boutique
• Weight in Gold 
• White Oak Builders
• Wilder’s Plants & More 



Be a Member. Be Engaged. Be Noticed.Be a member. Be engaged. Be noticed.

Epic Award Nominees
Medium Business 

• Bank of Lake Mills
• Berres Brothers
• Culver’s 
• Jerry Hepp Excavating
• KDP (Keurig Dr. Pepper)
• Kraemer’s Cheese
• Mercadito La Rosita 
• Maas Brothers
• Mullen’s Dairy
• Piggly Wiggly
• Richter Heating
• Spero Heritage Homes
• Watertown Bowl 



Be a Member. Be Engaged. Be Noticed.Be a member. Be engaged. Be noticed.

Epic Award Nominees
Large Business

• Glory Global 
• Johnsonville Foods
• Kwik Trip
• TDS
• The Marquardt



Your dedication, support, and active participation in our Chamber 

community make a significant impact. Together, we create a vibrant 

and thriving environment for local businesses and professionals.

Looking forward to a great 2024!



Table Talk – Voice of the Customer  

• We want to hear from our members!
o What is the most valuable thing the Chamber does?
o If the Chamber could help your business with one thing, what 

would that be and how could we help? 
o What new events would you like to see the Chamber do?



Table Talk

• Connections and awareness
• Communication 
• Something for everyone
• Welcome New Members
• Promotion of Events
• Social Media Support 
• Recruiting New Members 
• Great resource for the community
• Collaboration
• Community engagement 

• Providing information and connecting key 
stakeholders

• Networking 
• Events 
• Education Opportunities 
• Supports the City 
• Digital Marketing 
• Website 
• Ability to meet new people

What is the most valuable thing the Chamber does?



Table Talk

• Promotions and Exposure
• Direct Mailer
• Promotion and Networking- MORE
• Job Postings
• E-Blasts
• Continue Sponsorship Opportunities 

• Highlight more local promotions 
• Marketing Support 
• Career Events- Help with Staffing 
• Promote the Chamber and what they do for 

businesses
• Lunch and Learns 

If the Chamber could help your business with one thing, what 
would that be and how could we help? 



Table Talk

• Social Hours without a business agenda- to connect 
person to person 

• Restaurant Week 
• Parents Night OUT
• Events to draw Middle/HS Kids

• Quest 4 the Best 
• Talent Crown
• Service Projects
• Tech Related

• Have all WUW attendees do a 30-second intro to 
create better connections

• Event at Airport
• Industry Focused/Health Care Lunch & Learn 
• Chamber Expo for Community 
• More Lunch & Learns 
• More Digital Marketing
• Mocktail March 
• Non- Alcoholic Events

• Appetizer Walk 
• Mocktails

What new events would you like to see the Chamber do?



THANK YOU!


